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 Around the world, 2022 was a year of transition. 

After almost two years of lockdowns, mask mandates, 
vaccines etc., countries and their people started to begin 
the process of returning to something approaching normal.

A new normal perhaps but at least a time where families 
could gather, friends could meet and watch a game, or a 
show and errands became more or less routine again. Issues carried over from 2021 like
inflation and supply chain issues that caused rapidly rising prices and shortages of basic items
were exacerbated by Russia’s invasion of Ukraine. 

ANS was right in the middle of all of this. We adapted how we provide support to the community
and continued to grow and develop. Some of the areas that exemplify our growth and strength
are the number of children, youth and their families that we have served this past year. Despite
the challenges we faced together, the need from our community for support was greater than
ever before. Our dedicated staff have worked tirelessly to meet our community needs and offer
more programs in person. 

In June, ANS welcomed a new Executive Director, Pablo Vivanco. Pablo comes to ANS with over 8
years experience in the not-for-profit sector most recently at the Jane Finch Centre. In the time
he has been here he has stepped in and continued to strive for excellence in upholding best
practices, embracing diversity and inclusion and establishing a strong foundation for our future.    

In 2022, three (3) of our long serving board members completed their terms. We are thankful to
Anjana Yachamanani (past Chair), Sangeeta Kukade and Wesal Abu Qaddam for all their advice
and support and wish them great success in their future.  On behalf of the Board of Directors, I
also want to thank the staff at ANS for their continued high levels of service and support
provided with compassion and skill to our community that ANS serves.  

Finally, a word to the families and youth we serve and the partners we work so closely with
every single day. Collaboration is a core value that we strive to achieve in all that we do. Our
community and our partners allowed us to accomplish all that we have this past year. We are so
proud to work alongside you and very grateful for your ongoing support.   

Steve Adams 
Chair, ANS Board of Directors 

MESSAGE FROM THE
CHAIR
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                                          Just a little over one year ago, I was given the tremendous responsibility
                                          and privilege of joining Albion Neighbourhood Services.

Since that time, there have been many changes and developments to strengthen our team and
organization. Leaders have moved into new roles, including Khudaija Sheikh shifting to Director of
Operations, and Chelsea Davenport as the Manager of Youth and BGC Albion, while others have
taken on increased roles as leaders within their teams. We have also been investing time and
resources training, institutional infrastructure and working conditions so that our team can continue
to do the most important work of all - excellence in service to our community.

Our housing supports services have been providing essential services to not only find housing for
those who need it, but also advocating to ensure people stay housed while providing supports they
need to ensure they can live in dignity. It should go without saying that this is no small task, given
the numerous challenges faced by most residents of the City of Toronto when it comes to housing
and affordability.

We continued to support newcomers and other low income residents with obtaining benefits that
helped them stabilize their financial situations, while also ensuring that hundreds of residents were
able to keep the lights and heating on in their homes.

BGC Albion has served thousands of local children and youth, providing meals and snacks as well as
opportunities to play, learn and grow. Perhaps more important, the support and mentorship
provided by our youth workers is vital to the development and success of many youth in Rexdale. 

The community can continue to count on these crucial services as we also continue better preparing
our organization to respond to the mounting pressures and challenges faced by our community in
the post-pandemic world. It has been an absolute pleasure to work with a team of knowledgable and
dedicated managers and staff, as well as an extremely committed volunteer Board over the last 12
months. I am confident that together we will ensure that this organization will be well positioned to
serve Etobicoke for another 50 years.

                                                                                                                                      Pablo Vivanco
                                                                                                                                      Executive Director

MESSAGE FROM THE
EXECUTIVE DIRECTOR
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It has been an honor to transition into the BGC Albion Manager role in the Fall of 2022.
With the unwavering support, commitment and passion of Khudaija, the children/youth
coordinators and staff, our partners and volunteers we have achieved great success this
year. Through their collective efforts in the implementation and delivery of our after-
school programs, summer camps, recreational activities, mentorship, and overall
programs  we have positively contributed to the lives of our participants.

Our Children and Youth programs continue to provide safe, supportive programs where
participants can experience new opportunities, overcome barriers, build positive
relationships and develop skills for life. Throughout the year, we have conducted
workshops, events and programming that focused on education, financial literacy, career
development, culture, media arts, healthy living, community safety, and so much more!
This resulted in children and youth being equipped with resources and tools to support
their overall growth and development.

Furthermore, our Youth Violence Prevention Program has been instrumental in supporting
the justice-involved, at-risk, gang-involved or affiliated youth. The program offered a
preventative and upstream approach to address negative social behaviours and violent
acts, through our 1-1 mentorship, trauma-informed programming and mental-health
initiatives to prevent and mitigate violence in our community.

I am grateful for all who have supported us in the care and empowerment of our children
and youth participants. Looking ahead, I remain eager to work with the community to
build upon our success and lessons learned to create new partnerships, secure additional
resources, and ultimately support our children and youth in reaching their full potential!

                                                   
      
                                                   Chelsea Davenport
                                                   Manager, Children & Youth BGC Albion

MESSAGE FROM THE
BGC ALBION MANAGER
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88%
 Because of BGC
Albion 88% of our

children and youth
are more physically

active 
 

Because of BGC
Albion 85% of our

children and youth
feel more

comfortable being
themselves

 

Because of BGC
Albion 82% of our

children and youth
make better choices

for themselves 

BGC ALBION 
KEY INDICATORS
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85% 82%

4930

4930 children and youth registered in our various 
programs and activities



To ALL of the dedicated housing staff at Albion Neighbourhood Services, I would like to thank
each of you for your hard work, dedication, compassion, persistency, and perseverance
supporting your individual program clients to either maintain their current housing or
transition into a new housing environment while having to attend, respond, and provide
additional supports specific to your clients needs. Your individual strengths, teamwork, and
advocacy are recognized by those you support and ANS Management. The continued
combination of partner agency referrals, appointments, and walk-ins from those living within
the community and outside of the catchment areas and some from other municipalities
participating in our programs is a positive reflection of the supports you each provide. KEEP
UP THIS EXCELLENT WORK AND CONTINUE TO ENGAGE AND SUPPORT THOSE THAT
REQUIRE IT MOST KNOWING THAT YOU’VE MADE A POSITIVE IMPACT IN SOMEONES LIFE.
 
As a reflection of your efforts and dedication, even when met with challenges and a high
caseload, you all continue to excel and exceed expectations during 2022 even though there is
visible uncertainty and instability happening both locally and globally. Because of your
involvement and attention to your client needs, ANS was successful, approved and rewarded
for renewed funding beginning in the Fall 2022 to 2025 for all our existing housing programs. 
 
ANS delivered five important housing programs which include Street Outreach, Follow Up,
EPIC, Housing Help and Trusteeship programs which either provide housing placement,
follow up supports, prevention services, financial and life skills management, or basic needs.
These services were critical with the stabilization of individuals/ households in the City of
Toronto/ GTA. The delivery of these wrap-around services is essential in addressing the needs
of the community especially during a time which has experienced rising cost in all spectrums
of life exasperated with the lack of affordable housing vacancies that continue to affect our
City.  
 
On behalf of ANS, we want to also take this time to thank our community members, partners,
funders, and board members for the continued support and look forward to working
collectively and collaboratively with current and new initiatives in the  upcoming years. 

                                                                                        Richard Chu-Yow
                                                                                        Manager of Housing

MESSAGE FROM THE
HOUSING MANAGER
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HOUSING SUPPORTS
KEY INDICATORS
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people without homes, placed
into housing

100

people facing evictions
supported to retain their

housing

91

people received Emergency
Funding to stay housed

211



ANS’s Access Centre continues providing services to our community. Our challenges grow with
our wide range of programs and services within our department. 
 
Despite the challenges faced given the small compliment of staff, we continue to enable our
clients to better integrate into Canada by providing immigration/ settlement supports and
intervention to reduce, prevent and eliminating poverty; advocacy with government institutions
such as Service Canada, Employment and Social Development Canada, Canada Revenue Agency,
etc; income tax services; commissioner of oaths services; voice mail services; and information and
referral services, among others. We also offer translations and interpretations offered in more
than 19 different languages and many other services to meet the needs of our diverse community
members. 
 
The income tax services continues to thrive in volume and quality with the collaboration of our
staff, volunteer, and student placements. Despite of our challenges, this season was a great
success with approximately 1446 tax returns were completed this year alone.  
 
Access successfully supported an increase in clients, servicing and advocating for approximately
5689 people in obtaining or maintaining income supports and other essential services. An
additional 2239 individuals and families were supported with information and referral services,
while staff and students completed 3215 forms for residents. We also provided on location
housing services to 325 individuals and families including with LEAP and OESP energy subsidy
applications, while our Trusteeship program increased its caseload. 
 
I would also like to thank my staff members, partnering agencies, volunteers and 6 placement
students. Your hard work, dedication and compassion are greatly appreciated. As a staff member
and community member for many years, I am proud to be a part of such a dynamic team.

Maria Pereyra
Manager, Access Centre

MESSAGE FROM THE
ACCESS MANAGER
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ACCESS CENTRE
KEY INDICATORS
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income tax 
returns filed

1446

Clients Provided with Basic Housing
Needs Services including energy
subsidies and housing searches

+1850

people supported in receiving
income and essential services

5689



AUDITED FINANCIALS
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BOARD OF
DIRECTORS

Dara Maracoccia Adam Chanda

Spencer Burger

Vice Chair

Director
Yoosrie Sahlia

Director

Elzar Sipin Lawrence Shwartz Ruthann Pinnock Bogues
Director DirectorDirector

Ryan Guptill
Director
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Treasurer
Steve Adams

Chair

Angie Lamanna
Director (Nominee)



STAFF 
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A B U K A R ,  Z A K I
A D J E I W A A H ,  N A N A
A G Y E M A N G ,  N A N A
A L I ,  H A B I B A
A L I ,  H A M Z E
A L I ,  S A R A
A L L E N ,  A N T O I N E T T E
A N N A N ,  L Y D I A
A S L A N ,  S O N Y A
A T E N K A H ,  R E B E C C A
B A C H E L O R ,  T A Y S H A W N
B A N A R S E E ,  M O N I K A
B A R K Y ,  A R I
B E L L ,  L E R R I C K
B I S S O O N ,  S A R A J O N I
B O J A N I C ,  N A T A S H A
B O N I L L A ,  J O S E
B U R L E I G H ,  C A L Y
B U T T ,  S A M A M A
C H A T T A R G O O N ,  N A T A L I E
C H U - Y O W ,  R I C H A R D
C L A R K E ,  A S H L E Y
C O O K ,  C I N D Y
C R A W F O R D ,  J O R D A N
C R O O K S ,  P R U D E N C E
D A R T E Y  J R . ,  A L E X A N D E R
D A V E N P O R T ,  C H E L S E A
D A V I D ,  J A Y D A
D E  S I L V A ,  P R A N E E T H
D I G N U M ,  Y V O N N E
D I P C H A N ,  L E A N N
D I P O ,  O L U W A T O Y O S I
D U R R A N T ,  S A H A I I
E L L I S ,  J A M I E
F A J U Y I G B E ,  J A V E L
F O R R E S T E R ,  S O L A N G E
F R A N C I S ,  D E O N A H
F R E N C H ,  J A D E
F R I M P O N G ,  D O R C U S
F R I M P O N G ,  T R E V O R
G I V A N S ,  K A S I A
G W A Z A ,  E L L I O T

H A D I B H A I ,  H A B I B A
H A R R Y ,  M O S I
H A S H I ,  A Y A N
H A S H I ,  B I S H A R O
J A C K S O N ,  J E R O M E
J A T O ,  L A Y T H
J O H N ,  K I S H A
K A M A R A ,  D E S T I N E E
K A N A K A T T E ,  D A Y A N A N D A
K O S T A K I S ,  E V A N G E L I A
L E E ,  D A N T E
L I E W ,  M A R Y
L I N ,  J I A
L I N C O L N ,  J O V A N I
L I V I N G S T O N ,  L E S H I O N
L O O R ,  M A R J O R I E
L Y O N S ,  J U S T I N
L Y O N S ,  T Y
M A C K E W ,  K A T R I N A
M A R F O ,  S T E V E N
M A R R Y S H O W ,  S H A R R I E
M C L E O D ,  D A V I D
M C N A B ,  M A S C I N E E
M I S I R ,  A N I L
M O H A M E D ,  M O H A M E D
M O H A M E D ,  S A I D
M O H A N ,  D H A R M I N D R A
M O M P I E ,  N I U S A
M O N C R I E F F E ,  R O C H E L L E
M O O R E ,  N I C O L E
M O R G A N - S A D I Q U E ,  I S M A T
M O R G A N ,  T A N E S H A
M U H A N N A ,  R A N I A
N A R A I N E ,  F R A N C O I S E
N A V O L S K A ,  K A T E R Y N A
N G O Z I - O N W U K A ,  J O S E P H I N E
N G U Y E N ,  N G O C  P H U O N G  D A I
N I A Z I ,  S A D A F F
N N A W U C H I ,  E D I T H
N O E L - C H A R L E S ,  A N N I K A
N Y A N O R ,  K W A K U
O G U N J A ,  A D E B A M B O

O K O R O ,  N A N C Y
O N A P A J O ,  E M M A N U E L
O P O K U - W A R E ,  J U S T I N A
O Y E L A D E ,  J O H N
P A C A N A S ,  A L Y A N N A H
P A C A N A S ,  A P P L E  K A Y E
P A T E L ,  M A H E K
P A T E L ,  O M
P A T E L ,  P R A C H I
P E R E Y R A ,  M A R I A
P E R I N P A M O O R T H Y ,
G E E R T H A N A
P U N D I T ,  N A L I N I
Q U I S T ,  M I L L I C E N T
R A H M A T Y ,  F A T I M A
R A M K I S S O O N ,  L A T C H M I N
R O D N E Y ,  G E L L I A N N E
R O M A N E L L I ,  A N N A
S A I D ,  M U N I R A
S A N D A L ,  T A N I Y A
S E W E L L ,  A S H A N T E
S H A K E S P E A R E ,  M A R S H A - L E E
S H A R M A ,  P R I Y A N K A
S H A Y A ,  A N W A R
S H E I K H ,  K H U D A I J A
S I D D I Q A ,  A I S H A
S I N G H ,  M E H A R
S I V A B A S K K A R A N ,  T H U L I R
S M I T H ,  C E C I L E
S S E K I S W A ,  L O U I S
S T E R L I N G ,  N Y O K A
S U D H I R ,  J E S S I C A
T A T A W ,  G I A N N A
T E K L E H A Y M A N O T ,  H E A V E N
V I D A D ,  J E N N I F E R
V I V A N C O ,  P A B L O
W A R S A M E ,  H A S S E N
W E L S H ,  K A I S H A
W I L L I A M S ,  M E L I S S A
W I L L I A M S ,  S H E R I Q U E
Y I A D O M ,  L I N D A



 
C A N A D I A N  R A C E  R E L A T I O N S  F O U N D A T I O N

C I B C
C I T Y  O F  T O R O N T O  

D E S J A R D I N S  
E M P L O Y M E N T  A N D  S O C I A L  D E V E L O P M E N T  C A N A D A

F A M I G L I A  B A L D A S S A R R E
J A Y S  C A R E  F O U N D A T I O N  

M I N I S T R Y  O F  H E R I T A G E ,  S P O R T ,  T O U R I S M ,  C U L T U R E  I N D U S T R I E S
M I N I S T R Y  O F  A T T O R N E Y  G E N E R A L  

R I O C A N  M A N A G E M E N T  I N C .  ( A L B I O N  C E N T R E )   
T O R O N T O  F O U N D A T I O N  F O R  S T U D E N T  S U C C E S S  

U N I T E D  W A Y  T O R O N T O  &  Y O R K  R E G I O N  
W E S T  J E T  

 

FUNDERS
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PARTNERS

1 5A N S  |  A G M  R E P O R T  2 0 2 2

A C C E S S  F O O T B A L L  
A C S A  H O U S I N G  H U B
A I N A - N I A  L E A R N I N G  J O U R N E Y  I N C
A R T S  E T O B I C O K E  
B A R G A I N S  G R O U P  
B E N N E T T  J O N E S  L L P  
B E S T B U Y  C A N A D A
B G C  C A N A D A  
B I A  –  A L B I O N  I S L I N G T O N  S Q U A R E  
B L A C K  N O R T H  I N I T I A T I V E  
C A N A D A  R E V E N U E  A G E N C Y  
C E N T E N N I A L  C O L L E G E  
C H I L L  F O U N D A T I O N  
C H U M  C H A R I T A B L E  F O U N D A T I O N  
C I T Y  O F  T O R O N T O  P A R K S  A N D  R E C R E A T I O N  
C O C A - C O L A  
C O M M U N I T Y  P A R T N E R S  G R O U P   
C O M M U N I T Y  P O L I C E  L I A I S O N  C O M M I T T E E  ( C P L C )  
C O P E  C O U N S E L L I N G  T O R O N T O  I N C  
C O S T I  I M M I G R A N T  S E R V I C E S  
E A S T  Y O R K  E A S T  T O R O N T O  H O U S I N G  S E R V I C E S  H U B  
E M E R G E N C Y  E N E R G Y  F U N D   
E M E R Y  A D U L T  L E A R N I N G  C E N T R E  
E N G A G E  A N D  C H A N G E  
E R N E S T I N E  W O M E N ’ S  S H E L T E R   
F R O N T L I N E  W O R K E R  A N D  M A N A G E R  N E T W O R K S  
F U R N I T U R E  B A N K  
F U S I O N  C A R D I O  T O R O N T O  
G E O R G E  B R O W N  C O L L E G E  
G I A N T  T I G E R
G O L F  C A N A D A  
G U E L P H  H U M B E R  U N I V E R S I T Y  
H O U S I N G  H E L P  A S S O C I A T I O N  O F  O N T A R I O  
H O U S I N G  H E L P  N E T W O R K  
H U M B E R  C O L L E G E  
I M M I G R A T I O N  A N D  R E F U G E E  H O U S I N G  T A S K  F O R C E  
I N T E R N A T I O N A L  T A X  S E R V I C E S  O F F I C E  
J R .  N B A  
K I D S  U P F R O N T  
K I N E C T R I C S
L A M P  C O M M U N I T Y  H E A L T H  C E N T E R  
L O C A L  I M M I G R A T I O N  P A R T N E R S H I P  
L U M E N U S
M A R T I N  G R O V E  U N I T E D  C H U R C H  W O M E N
M E G A  C I T Y  B A S K E T B A L L  
M E T R O  V O I C E  M A I L  P R O J E C T   
M I C H A E L S   
M I C R O S O F T  C A N A D A  
M I N I S T R Y  O F  C O M M U N I T Y  S A F E T Y  &  C O R R E C T I O N A L  S E R V I C E S
M O N D E L E Z  
M O R  I N I T I A T I V E  
L E A P  ( L O W  I N C O M E  E N E R G Y  A S S I S T A N C E  P R O G R A M )    
N E I G H B O U R H O O D  A C T I O N  P A R T N E R S H I P  
N E I G H B O U R H O O D  I N F O R M A T I O N  P O S T  
N I K K I  K N O W S  
N O R T H E R N  C O L L E G E  
O L D  N A V Y  
O N T A R I O  C O L L E G E  O F  A R T  &  D E S I G N  ( O C A D )  
O N T A R I O  C O U N C I L  O F  A G E N C I E S  S E R V I C E  I M M I G R A N T S  
O N T A R I O  D I S A B I L I T Y  S U P P O R T  S E R V I C E S  
O N T A R I O  E N E R G Y  B O A R D  –  O E S P  
O N T A R I O  S C I E N C E  C E N T R E  
O P E N  C O N C E P T  H O S P I T A L I T Y  
O S L  

P A I D  -  D O C U M E N T  R E P L A C E M E N T  P R O G R A M  
P A R C  H O U S I N G  S E R V I C E S  H U B  
P R E S I D E N T ’ S  C H O I C E  C H I L D R E N ’ S  C H A R I T Y
P R I V A T E  L A N D L O R D  ( A L I  G H A F O O R I )  
P R I V A T E  L A N D L O R D  ( D E V O N  W I L S O N )  
P R I V A T E  L A N D L O R D  ( O M A /  C H R I S  M A H A T O O )
R E C O N N E C T  M E N T A L  H E A L T H  S E R V I C E S  
R E N T  B A N K  S E R V I C E  P A R T N E R S H I P  
R E N T A L  H O U S I N G  A D V I S O R Y  C O M M I T T E E  
R E X D A L E  C O M M U N I T Y  H E A L T H  C E N T R E  
R E X D A L E  C O M M U N I T Y  H U B  
R E X D A L E  C O M M U N I T Y  L E G A L  C L I N I C  
R E X D A L E  E M P L O Y M E N T  S O C I A L  S E R V I C E S  
R E X D A L E  F O C U S  T A B L E  
R E X D A L E  W O M E N ’ S  C E N T R E  S E N E C A  C O L L E G E  
R E X D A L E  W O M E N ’ S  C E N T R E  
R I S I N G  Y O U T H
R O T A R Y  C L U B  O F  T O R O N T O  W E S T  
R O Y A L  B A N K  
R O Y A L  O N T A R I O  M U S E U M  -  R O M C A N  P R O G R A M  
S E C O N D  H A R V E S T  
S E N I O R S  C O - P A Y M E N T  P R O G R A M  
S E R V I C E  C A N A D A  
S E R V I C E  D E V E L O P M E N T  I N V E S T M E N T  P R O G R A M  
S H E I L D  B A S K E T B A L L  
S H O W  L O V E  T O  
S O C K S  F O R  S O U L S  
S T .  B A S I L  T H E  G R E A T  C O L L E G I A T E     
T A L K  I T  O U T  
T H E  H O U S I N G  H E L P  C E N T E R  H O U S I N G  S E R V I C E S  H U B  
T H E  I N F L U E N T I A L  T E A M  
T H E  N E I G H B O U R H O O D  G R O U P  
T H E  R O T A R Y  C L U B  O F  E T O B I C O K E   
T H E  R O T A R Y  C L U B  O F  T O R O N T O  H U M B E R  
T H E R A P Y  R E D E F I N E D  C O U N S E L I N G  S E R V I C E S   
T I M O T H Y  E A T O N  M E M O R I A L  C H U R C H  
T L K  R E S I D E N T I A L  S E R V I C E S  I N C  
T O R O N T O  C O M M U N I T Y  H O U S I N G  C O R P O R A T I O N  
T O R O N T O  D I S T R I C T  S C H O O L  B O A R D  
T O R O N T O  E A S T  D E T E N T I O N  C E N T R E  
T O R O N T O  E M P L O Y M E N T  A N D  S O C I A L  S E R V I C E S  
T O R O N T O  H Y D R O  E N E R G Y  S E R V I C E S  
T O R O N T O  P O L I C E  S E R V I C E  -  2 3  D I V I S I O N  
T O R O N T O  P U B L I C  L I B R A R Y  -  A L B I O N  B R A N C H  
T O R O N T O  S O C I A L  P L A N N I N G  
T O R O N T O  S O U T H  D E T E N T I O N  C E N T R E  
T O R O N T O  S P O R T S  C O U N C I L   
T O R O N T O  S T A R  F R E S H  A I R  F U N D   
T O R O N T O  C A T H O L I C  D I S T R I C T  S C H O O L  B O A R D  
U N I O N  C H I C K E N  
U N I S O N  H E A L T H  A N D  C O M M U N I T Y  S E R V I C E S    
U P S  R O A D  C O D E   
V A N I E R  C E N T R E  F O R  W O M E N  
V I B E  A R T S  
W E S T  T O R O N T O  C O M M U N I T Y  L E G A L  S E R V I C E S   
W O O D B I N E  E N T E R T A I N M E N T  G R O U P  
Y M C A  -  Y O U T H  E M P L O Y M E N T  S E R V I C E S  
Y O R K  U N I V E R S I T Y   
Y O R K  R E G I O N A L  P O L I C E
Y O U T H  F O R W A R D  T O R O N T O  
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